Grocery Store Branch SWAG Guide

Purpose

SWAG should support a meaningful conversation, not replace one. The goal is to connect with
shoppers first, then use a small gift as a thank you or as an invitation to visit the branch.

How to Use SWAG

Start with a conversation

Approach shoppers naturally with a friendly greeting. Ask a simple question, listen,
and engage in a genuine conversation. The interaction should always come before
offering any SWAG.

Use SWAG as a thank you
After a positive conversation, offer the item as a small gesture of appreciation.

Example: “Thank you for stopping and chatting with me today. | would love for you to
have this small gift.”

Use SWAG to invite them back to the branch
If you are walking in the aisles, do not give the item immediately. Instead, use it as an
invitation to visit the branch before they leave the store.

Example: “It was nice meeting you today. If you stop by the branch before you leave,
we have a small gift waiting for you.”

Make it personal
Hand the item directly to the shopper and thank them. A short personal comment
makes the interaction feel genuine and memorable.

Be intentional

SWAG should never feel like random giveaways. Use it thoughtfully after a
meaningful interaction so it becomes a reminder of a positive experience and
encourages shoppers to visit the branch.

Grocery Store SWAG Ideas
Reusable and Everyday Items

e Reusable branded shopping bags
e Branded chip clips
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e Branded water bottles or tumblers
e Magnetic grocery list pads or notepads
e Pens, highlighters, or small clipboards

Kitchen and Food Tools

e |ce cream scoops with logo

e Mini spatulas, measuring spoons, or wooden spoons
e Branded silicone baking mats or oven mitts

e Spice jars or seasoning packets

e Popcorn or snack packs in branded packaging

Family Friendly and Kids

e Coloring books and crayons
e Branded stickers or magnets
e Small toys or stress balls

e Mini puzzles or activity sets

Seasonal and Holiday Items

e Sunglasses or mini fans for summer
e Hand warmers or mittens for winter
e Holiday themed tote bags or ornaments

Fun and Interactive

e Scratch off cards with small prizes or discounts

e Recipe cards featuring seasonal ingredients

e QR code cards linking to promotions or digital content
e Mini games or trivia cards

Eco Friendly Options

e Reusable produce bags
e Bamboo utensils or straws
e Seed packets for gardening

SWAG is most effective when it follows a genuine connection, not when it replaces one. Every
interaction is an opportunity to build trust, create a positive experience, and leave a lasting
impression. When used with intention, a simple item becomes more than a giveaway. It becomes
a reminder of a meaningful conversation and a reason for shoppers to return. Focus on the
relationship first and let the SWAG reinforce the experience.
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